PCN Survey 2024

Q1. Generally, how easy is it to get through to someone at your GP practice on the phone?
870 responses

Very Easy 259 (29.8%)

Fairly Easy 384 (44.1%)
Not very Easy 138 (15.9%)
Not all easy

Haven't tried 25 (2.9%)
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Q2a. How easy is it to use your GP practice’s website to look for information or access services?
867 responses

Very easy 318 (36.7%)

Fairly Easy 268 (30.9%)

Not very Easy 73 (8.4%)

Not at all easy 37 (4.3%)
Havent't tried 182 (21%)
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Q3. Were you satisfied with the appointment (or appointments) you were offered?
862 responses

Yes, and | accepted an
appointment

740 (85.8%)

No, but | still took an appointment 80 (9.3%)

No, and | did not take an

0,
appointment 9 (1%)

| was not offered an appointment 35 (4.1%)
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Q4. Overall, how would you describe your experience of making an appointment?

869 responses

@ Very good

@ Fairly good

@ Neither good nor poor

@ Very poor

@ | didn't book it. It was a routine apt txt t...
[ X usually use online consultation

@ Haven't wanted an appointment
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Q5. Overall, how would you describe your experience of your GP practice?

869 responses

@ Very good
@ Fairly good
@ Neither good nor poor
@ Fairly poor
@ Very poor
Q6. Gender
866 responses
Female —559 (64.5%)
Male —305 (35.2%)
Non-binary |2 (0.2%)
Prefer to self-describe  |—1(0.1%)
Prefer notto say [—1(0.1%)
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Q7. Age

870 responses

16-24 26 (3%)

25-34 57 (6.6%)
35-44 57 (6.6%)
4554 116 (13.3%)

55 - 64 172 (19.8%)

65 -84 417 (47.9%)
85+
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Q8. Ethnicity
861 responses
Any White 823 (95.6%)
Any Mixed or Multiple ethnic 15 (1.7%)
groups
Any Asian or Asian British 15 (1.7%)
Any Black, Black British, .
Caribbean or African 5(06%)
Any other ethnic group|—4 (0.5%)
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Q9. Long term condition or disability status
869 responses

Yes 387 (44.5%)

No 416 (47.9%)

Don’t know/can’t say

Prefer not to say 29 (3.3%)
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Q.10 Which Practice do you normally attend?

867 responses

Prefer not to say
Baildon Medical Practice
Bingley Medical Practice

Oak Glen Surgery
Springfield Surgery

Wilsden Medical Practice

12 (1.4%)

140 (16.1%)
—26 (3%)
4 (0.5%)

—98 (11.3%)
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— 589 (67.9%)
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